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Topic: Queueing 

Activity type: Speaking/prediction. Reading practice for FCE part 7 

Level: B2 + 

Time: 30 - 45m 

Language focus: Reading skills – multiple matching; Vocabulary related to queues 

Suggested procedure: ; This is a Speaking & Reading activity based on the part 7 task of 
the Cambridge First exam (although the text in this case is longer than those used in the 
exam) 

a. Project a picture of a queue (e.g. the one on the worksheet below) and ask 
students to describe what they can see, how the people might be feeling etc. 

 
b. Ask students in pairs/small groups to discuss the questions in the introduction. 

Draw your learners’ attention to the phrases in italics and ask them what they 
think it means. 

c. Students in pairs/small groups predict the answers to the TRUE/FALSE 
questions. Elicit some answers in open class but don’t correct them yet 

d. Ask the class to read the text quickly (5-10 mins) to find the answers to these 
questions. Elicit answers or project the answers onto the board. Ask the group if 
any of the answers surprised them, and what surprised them the most. 

e. Learners do the FCE style multiple matching activity (10m). NB – this text is 
longer than the ones in the real exam, but as this is the second reading, 10m 
should be sufficient.  

i. If learners have never done this type of reading task before, do the 
first one together as an example. Explain that it’s a good idea to 
read the whole text quickly before they start looking at the 
answers (they’ve already done this). Then focus on the words 
before and after the space and ask students what kind of linguistic 
‘clues’ they can pay attention to: connectors, adverbs, synonyms, 
etc. 

ii. Early finishers can be asked to underline vocabulary in the text 
that they aren’t sure about.  

iii. Ask them to check their answers together in pairs before you go 
over or provide the answers 

https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjx263kxZzSAhVF1hQKHV6BDKsQjRwIBw&url=https://www.pinterest.com/timoteovelosa1/queue/&bvm=bv.147448319,d.d24&psig=AFQjCNH3IMP1QCkaFu-NzdrvSeVnI2xFVw&ust=1487606919481687


EFL Takeaways 
Reading (FCE part 7) and Speaking – Teacher’s notes 

 
 

f. In pairs, students select five words or expressions from the text that they think 
are important and check the meaning. Compare with other groups in open class 
and build up a new vocabulary list on the board. 

g. As a follow-up, ask students how they would describe or explain queueing habits 
in their country to someone visiting for the first time. 

 
 

KEY 

Introduction 

1. People will generally decide not to join a queue if there are more than four 
people. FALSE - six 

2. It’s easier to wait if you know how long the wait will be. TRUE 
3. This is why theme parks, like Disney World, tell you the exact time you have to 

wait. FALSE – Disney overestimate the time. 
4. People will wait longer if there are people behind them. TRUE 
5. It’s more efficient if people stand on the right of an escalator and let people in a 

hurry pass. FALSE – it’s actually quicker if everybody stands. 

Multiple matching 

1. B 
2. D 
3. F 
4. G 
5. E 
6. A 

Answer C is not used. 


